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HPECC-PEJIN3

ITo utoram padorsl 3a 7/ MecsinieB Ynpasienue Pocpeectpa no Ilepmckomy kparo
3aHUMAaeT JUIAUPYIONIUe MO3UMINH B 00II€POCCHIICKOM PeHTHHIE N0 MOBBIILIEHUIO
Ka4eCTBa U IOCTYITHOCTH IOCYJAapPCTBEHHbIX YCJIYT

IIo utoram 7 mecsineB Tekyuiero roga Ymnpasienue Pocpeectpa no Ilepmckomy
Kparo 3aHUMaeT JIMJIMPYIOIIHE TO3UIIUU B OOIIEPOCCUIICKOM PEUTHHTE MO0 KAYECTBEHHOMY
MPEIOCTABICHUIO TOCYJAPCTBEHHBIX YCIYT MO HauboJiee 3HAaUUMbIM HaIPaBICHUSIM:

- JDOJIS1 3alpocoB, NMOCTYNMBIINX B YIpPaBjieHHe B 3JIEKTPOHHOM BHJIE, 110
OTHOUIEHUIO K OOIIeMy KOJUYECTBY TIOCTYNUBIIUX 3alpOCOB Ha MPEIOCTaBICHUE
ceeaenuid u3 EI'PII cocraBusier 67,85% (3a ananornunblid nepuoj 2013 roma gaHHBIN
nokazatenb coctaBisl 44,07%). Cpennee 3HaYeHHE IO JAHHOMY TIOKAa3aTeio Io
cyobektam Poccuiickoit @eaeparuu cocrasisier 50,65%, 4To omnpenenser 8 MO3UIUIO
VYpaBiienusi B 001IEpOCCUICKOM PEUTHUHTE.

- H0Jid 3asiBjieHMid, nmpuHumMaembix B M®Ll, ysenmuunace no 42,28%, poct
coctaBuil 25,6% B CpaBHEHMH C AHAJIOTMYHBIM IIEPUOJOM MPOLUIOrO TOJa, YTO
omnpenenseT 9 no3uiuoo YnpapieHUs: B 00IIEPOCCUIICKOM PEUTHHTE.

- a0Jd 3asBjeHMd NpUHATBIX B ¢puiauane ®I'BY «PKII Pocpeectpa» mno
Ilepmckomy kparo coctaBisger 52,31% (29 nmo3unus B 0OIIEPOCCUIMCKOM PEUTHHTE),
cpeaHee 3HaUeHHE 0 cyObekTam Poccuiickoit Deneparuu cocrapiseT 44,11%.

- cpeaHri (PAKTUYECKUN CPOK NPeJOCTABJICHUS TOCYAAPCTBEHHBIX YCJIYI 110
rocy1apcTBeHHOI perucrpanum npas Ha teppuropuu Ilepmckoro kpas coctaBisieT 9
JTHEH, 4TO OIpeAesseT § MO3UIUI0 YIIpaBIeHuUs B 001IEPOCCUIICKOM PEUTHHTE.

- cpeaHee BpeMs OKHAAHMS B O4Yepead MNPH IMoAa4Ye [JTOKYMEHTOB Ha
rocyJ1apCcTBEHHYI0 PerucTrpaumio cocrariser 24 MuH, 3HadeHue 1o Poccuiickoi
denepany COCTABISET 25 MUH.

- cpelHee BpeMsl OKMIAHUA B ouepeau NPHU MOJYYEeHUM TOCYAAPCTBEHHOM
yeiayra mno mpenocraBieHuro cBegeHuii u3 EI'PII cocraBnser 13 muH, cpeanee
3HavyeHue 1o cyorekraM Poccuiickoit denepanuu coctapisieT 15 MuH.

Pe3ynbTaTel peMTUHTA B LEJIOM COBIAZAIOT C OLICHKOW 3asiBUTEJICH, MOJYYEHHOU B
X0JI€ MPOBEJCHUS BHYTPEHHETO MOHMUTOPUHTA YTPABJICHUS MOCPEICTBOM TeiaehOHHOTO
onpoca M C TOKA3aTeJIsIMA BCEPOCCHUMCKOTO OTKPBITOTO MpoeKTa «Bamr KOHTpOJbY:
https//vashkontrol.ru»,  koropsiii  Hambosee  OOBEKTHMBHO  OTpaXkaeT  CTEIEHb
YAOBJIETBOPEHHOCTH TPAXKJIAH KAYECTBOM IMPEIOCTABIISIEMBIX YCIYr YTIpaBIeHUEM U
KamacTposoii nanaroii.
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